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VIDEOEDGE & VICTO

PROCESS OF ENROLLMENT

STEP ONE

Before requesting enrolment for the VideoEdge & victor Basic Installer course, a candidate must have

completed the following:

e Registered to the American Dynamics Support Portal

e Create a PO including the following: course name, course code/part number (ADVVE5001), course
cost ($250), name of candidate and email address of candidate

STEP TWO

To request enrolment for the Videokdge & victor Basic Installer course, candidates must email
acvstraining@jci.com requesting access to the course and attaching their PO.

STEP THREE

Once the candidate’s PO has been
verified, the candidate will be
enrolled in the training course.

Candidates will be assigned the
course within 48 hours of booking.

Once they have been assigned the
course, candidates will receive an
automatic email containing
instructions, similar to the following:

VideoEdge & victor Basic Installer
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@ Do not reply to this email (via Tyco) <noreply@johnsoncontrols.mw.synergy-learning.com>
n

To: Acife Flynn

Dear Learner, You have been allocated to the 'VideoEdge & victor Basic Installer' program.

Please navigate to https://support.americandynamics.net/#/home and opposite 'E-Learning Portal', click the 'Launch’ button.

The E-Learning dashboard will open and your course will be available to start. You can go in and out of the course sections but the course must be
completed within 2 months of being allocated.

You must also complete the course sections in order i.e. you must complete VideoEdge then victor.
Kind Regards,

The E-Learning Team
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